Purchase Passes Through the Mail

Host 1: Hey, everybody. If you're listening to this,
you're probably trying to buy a Space Coast Area
Transit pass 321Transit.com, right?

Host 2: Yeah, that's right. And this deep dive is going to
walk you through it step by step.

Host 1: We found a couple of interesting things about
the types of passes you can get.

Host 2: And the pricing. Yeah, the pricing's a little
interesting. Definitely some stuff you'll want to know.

Host 1: Exactly. So let's break down how to geta 10
ride or 30 day pass from Space Coast Area Transit and
delivered right to your mailbox.

Host 2: Sounds good to me.

Host 1: Now, the first thing you're going to have to do
1s log 1n to your account.

Host 2: Right.

Host 1: If you don't have an account, you can set one
up.

Host 2: Super easy.

Host 1: Yeah, it's really quick.



They've also got other payment options if you don't
want to create an account.

Host 2: Oh, okay.

Host 1: So that's nice. But, here's the thing. You can
only buy 10 ride and 30 day passes online.

Host 2: Right, but if you need a single ride pass, you
gotta get that on the bus or trolley. Make sure you have
exact change though, or you can use the Token Transit

app.

Host 1: Good point. Now, let's see. You're on the
purchase passes page. You're going to see all the
different pass options.

Host 2: Oh, and quick heads up. If you accidentally try
to buy a reduced fare or paratransit pass and you don't
actually qualify, a little pop up will appear and point
you in the right direction for the application.

Host 1: That's super helpful. Who qualifies for those?

Host 2: Yeah, so 60 and older and individuals with
disabilities, veterans and students.

Host 1: Hmm.

Host 2: And Space Coast Area Transit's paratransit
service 1s for people who can't utilize the regular bus
system because of a disability.



Host 1: All right, so let's go through the passes. First
up, we've got the bus and trolley let's start with the 10
ride pass.

Host 2: Okay, so for the 10 ride, full fare is $12.
Host 1: Gotcha

Host 2: A single ride is $1. 50. So if you bought 10
individual rides, that'd be 15 bucks.

Host 1: Yeah.

Host 2: But a 10 ride pass online, only $12.

Host 1: Oh wow.

And if you're eligible for the reduced fare, that'll be $6.

Host 2: Yep. Now this is where things get interesting,
especially if you're someone who rides the bus often.

The 30 day pass, it's $42 for full fare or $21 for reduced
fare.

Now I know that might seem like a decent chunk of
change up front, but think of the savings in the long run.

Host 1: Yeah. Break it down for me.

Host 2: So let's say you're hopping on the bus or trolley
every day to work and back. We're talking $3 a day just



for the single rides. Add that up over the month and it
starts to make that 30 day pass look pretty good, right?

It's like getting a whole week of rides for free.

Host 1: Now that's what I'm talking about. Yeah, and
remember that 30 day pass, it's unlimited rides for a
whole month. Doesn't matter if you're heading to work,
grabbing groceries, meeting up with friends, you're
covered.

Host 2: Exactly. It really lets you make 321 Transit a
part of your daily routine.

Host 1: I love that.

All right. Now, what about this specialized
transportation services? Like what if someone needs a
TD paratransit or ADA paratransit pass?

Host 2: Good question. For both of those, the 10 ride
pass is $15, but keep in mind these services have a
separate application process.

Host 1: Makes sense.

Host 2A: So you'll need to activate your eligibility
before you can buy passes online.

Okay. So you've picked out your pass. Now it's time to
fill out the online order form,



Host 2: right?

Host 1: It's pretty straightforward. Name, address, all
that jazz.

Host 2: Make sure all that contact info 1s accurate,
though. Just in case there's a hiccup with your order,
321 Transit can easily reach you if there's like a credit
card 1ssue or something's up with your delivery address.

Host 1: Makes sense.
Host 2: It's all about smooth sailing, right?

Host 1: Absolutely. Okay, so last step, I'm guessing it's
credit card time.

Host 2: You got it. Card number, expiration date, that
little CVV code, which 1s usually on the back of your
card near the signature strip.

Host 1: Right, right.

Host 2: And then finally, your zip code, boom, you're
done.

Once you submit that form, your Space Coast Area
Transit Pass will be on its way to you and you should
get 1t within five business days.

Host 1: Five days, huh? Yeah. So that's probably not the
best option if you need a pass, like, right this second.



Host 2: Right, exactly.

Host 1: Because 1f you're a regular rider, this sounds
like a total game changer. So just to recap, you log in,
select your passes, fill out the form and bam, you're
good to go. It's as simple as that.

Host 2: Absolutely.
Host 1: Well folks, that's all we've got for you today.
Host 2: Until next time.

Host 1: Happy riding!



