Bus & Trolley Podcast Transcription

Host 1: Hey everyone, ready to take a deep dive into
Space Coast Area Transit's bus and trolley service.

Host 2: We've got a ton of info to unpack and even
video showing off some cool new technology.

Host 1: Let's get right to it. First up, where can you
actually go using these buses and trolleys?

Host 2: Well, Space Coast Area Transit provides service
throughout the county.

They've got routes that'll take you to major shopping
centers, government buildings, Colleges, hospitals.

Host 1: So it's not just for, like, commuting. You can
actually use it to run errands and stuff.

Host 2: Absolutely. And, you know, they've even got
service on weekends, evenings, and holidays on most of
the routes.

Host 1: That's awesome.

So you're not limited to just weekdays. Okay. I'll admit,
figuring out bus routes can be a bit intimidating for
some people. Space Coast Area Transit seems to have
made it pretty easy.



Host 2: Right. They have these video tutorials that walk
you through everything.

Host 1: So you don't have to be a bus expert to figure it
out.

All right. Now let's talk about the cost. How much is a
ride on Space Coast Area Transit?

Host 2: A single ride is only a dollar fifty.

Host 1: OK, that's not bad at all. And I know there are
some reduced fare options. Who qualifies for those?

Host 2: Yeah, so 60 and older and individuals with
disabilities, veterans and students.

Host 1: Hmm.

Students. I thought I saw something about students
riding for free.

Host 2: You did. Students at Eastern Florida State
College can ride for free if they have a valid student ID.

Host 1: That's a great perk.
Host 2: Right.
Host 1A: and what about kids?

Host 2B: yep, children under 5 ride free!



Host 1A: Awesome! and,

Host 1: Speaking of free rides, residents of Melbourne
can ride for free

Host 2B: yep,

Host 2: routes 21, 24, and 29 within the city limits. Got
to have a valid ID though.

Host 1: That's amazing.
Host 1A: Now, how about buying passes?
Host 1: What are the different ways you can do that?

Host 2: They've got a ton of options. You can get them
in person, at their customer service office, or at some
libraries, or even by mail.

Host 1: Okay, but for those of us who like to do things
online or through our phones?

Host 2: You're covered. They've got online purchasing
and a mobile ticketing app called Token Transit.

Host 1: So convenient. Alright, let's move on to a
question I'm sure a lot of people have.

Host 2: Mm hmm.



Host 1: What can you bring on the bus? Like, can you
bring a surtboard?

Host 2: Surfboards are allowed. As long as there's
enough space, of course.

Host 1: So maybe avoid bringing your longboard
during peak hours. What about bikes? Can you bring
those on board?

Host 2: Yep. All buses and trolleys have bike racks and
they don't cost extra to use.

Host 1: Nice. Okay, last one. Pets. Can you bring your
furry friend?

Host 2: Unfortunately, pets aren't allowed. Only service
animals. Just to clarify, emotional support animals aren't
considered service animals in this case.

Host 1: Good to know. Now let's talk about
accessibility. It seems like Space Coast Area Transit has
really made that a priority.

Host 2: Absolutely. All their buses and trolleys have
lifts for mobility devices.

So

Host 1: everyone can ride comfortably and safely.
That's fantastic. So we've covered where you can go,



how much it costs, what you can bring, but let's zoom
out for a minute and talk about the bigger picture.

Host 2: Yeah.
Host 1: Why is public transportation so important?

Host 2: Great question. Public transportation can
actually be a big driver of economic growth.

Host 1: Okay, I'm listening. How does that work?

Host 2: When people can get around easily and
affordably, it opens up a lot of possibilities. They can
get to work more easily, pursue education access,

healthcare, explore new areas, support local businesses.
It

Host 1: creates a ripple effect.
Host 2: Right. And it's not just about economics.

Public transportation helps reduce traffic congestion
and our impact on the environment.

Host 1: For sure. And Space Coast Area Transit is even
using hybrid buses, which are even better for the
environment. Speaking of the environment, I was really
impressed by the solar powered trash cans.

Host 2: Those are pretty cool, right?



Not only do they look good, they're super efficient.

Host 2B: And, one of the coolest things they have is the
3-2-1-Transit bus-tracking app.

Host 1: Okay. A bus tracking app. That sounds pretty
high tech.

Host 2: It is. You can see exactly where your bus is on
the route.

Host 1: No more wondering if you missed it or if it's
running late.

Host 2: Exactly. And you can even set up notifications
to let you know when your bus is a few minutes away.

Host 1: So you don't have to stand at the bus stop
forever.

Host 2: Right. You can just relax at home or grab a
coffee or run a quick errand and know exactly when to
head to the bus stop.

Host 1: That's so convenient. I read something about
being able to locate routes by landmarks.

Host 2: You did! You can search for routes by area or
location or landmarks so you don't even need to know
the exact address.



Host 1: That's amazing. So it's like a GPS for public
transportation.

Host 2: Exactly. Okay, so the bus tracking app is pretty
awesome, but what else is Space Coast Area Transit
doing in the tech world?

Host 1: Well, I remember you mentioned, uh,
Contactless mobile ticketing.

Host 2: Right. You can buy your passes through the
Token Transit app and just show the driver your phone
when you board.

Host 1: So easy. And speaking of easy, you also
mentioned some innovative technology for accessibility.

Host 2: Yes. Space Coast Area Transit has installed the
Quantum system on some of their buses

Host 1: quantum system.
Sounds pretty impressive.

Host 2: It 1s it makes it much easier and faster to secure
mobility devices on the bus.

Host 1: So 1t's safer and more convenient for everyone.

Host 2: Exactly. And it helps keep the buses running on
time.



Host 1: Speaking of things that make the ride more
enjoyable.

Host 2: Oh, yeah. Free W1 F1 on all buses and trolleys.

Host 1: That's awesome. People can catch up on work
or schoolwork or just browse the internet.

Host 2: It definitely makes the commute more
enjoyable.

Host 1: So we've talked about the tech, but let's not
forget about Space Coast Area Transit's commitment to
the community.

Host 2: Right. Their community initiatives are really
impressive.

Host 1: And they also play a big role in promoting
economic development in Brevard County.

Host 2: Absolutely. They help people get to work. They
attract new businesses. They support tourism.

Host 1: It's all connected.

Host 2: And they're very good at leveraging their
resources to maximize their impact.

Host 1: I was really impressed by how they use local
funding to get state and federal grants.



Host 2: It's a great way to make the most of their
budget.

Host 1: Okay, so we've talked about the tech, the
community programs, the economic impact, but let's not
forget about the people.

Host 2: You're right. The people who work for Space
Coast Area Transit are a big part of what makes it so
special.

Host 1: From the bus drivers to the customer service
representatives, everyone is so friendly and helpful.

Host 2: They really go above and beyond to make the
rider experience a positive one.

Host 1: It's clear that they value their passengers.

Host 2: And they're always looking for ways to
improve.

Host 1: And so

It's time to wrap things up. Yeah. Thanks for joining us
on this exploration of Space Coast Area Transit.

Host 2: We hope you've learned something new and
maybe even feel inspired to give public transportation a

try.



