ADA Paratransit Podcast Transcript

Host 1: We want to discuss the ADA Paratransit service
offered by Space Coast Area Transit, because Let's be
honest. Right. It can be a little complicated.

Host 2: Yeah, it can be a little overwhelming at first.

Host 1: There are forms and rules and procedures.
Yeah. Sometimes it's tough to figure out where to even
start.

Host 2: You're absolutely right.
Host 1: So before we get into the specifics.
Host 2: Okay.

Host 1: Let's start with the basics. Sure. What exactly i1s
ADA Paratransit?

Host 2: Okay.

Host 1: [ mean, I know it's a service for people with
disabilities. Right. But what makes it different from the
regular buses?

Host 2: So, ADA Paratransit is a specialized service for
people with disabilities who can't use the regular fixed
route bus or trolley system independently.



Yeah. It's about making sure that everyone, regardless
of their disability, has the freedom to get on a bus. So

Host 1: it's like a personalized transportation option for
those who need that extra support to get around.

Host 2: Exactly. It's about leveling the playing field and
ensuring equal access to transportation, which i1s
essential for everything

Host 1: from

Host 2: employment to health care to social activities.
Host 1: So it's really about independence, isn't it?
Host 2: Precisely.

Host 1: Being able to live a full life. Yes. Without being
limited by transportation barriers.

Host 2: Okay.

Host 1: Now let's get into the nitty gritty of how this all
works. Okay. First and foremost, who exactly qualifies
for ADA Paratransit?

Host 2: So the key here is that it's for individuals whose
disabilities prevent them from using those Fixed route
buses or trolleys independently.



Um, this could be due to a wide range of physical,
sensory, or cognitive disabilities. It's not just about
having a disability. It's about how that disability impacts
your ability to navigate the regular transit system.

Host 1: So, for example.

Host 2: Yeah.

Host 1: Someone who uses a wheelchair might qualify.
Host 2: Yes.

Host 1: Or someone with a visual impairment.

Host 2: Yes.

Host 1: That makes it difficult to see bus numbers or
navigate unfamiliar routes.

Host 2: Exactly. And it's important to note that
eligibility 1s determined on a case by case basis. Okay.
There's an application process where individuals
provide documentation from a medical professional that
verifies their disability and its impact on their ability to
use the fixed route system.

Host 1: So 1t's not just a matter of saying, I have a
disability, therefore I qualify. There's a process to
ensure that the service 1s truly going to those who need
it most.



Host 2: Exactly.

Host 1: Okay, so let's say you've gone through the
application process and you're eligible for ADA
Paratransit.

Host 2: Okay.
Host 1: Are there any geographical restrictions?
Host 2: That's a great question.

Host 1: [ mean, can you get a ride anywhere in the
county?

Host 2: So, while they aim to be as comprehensive as
possible, there are some geographical limitations.

Host 1: Okay.

Host 2: The service operates within a three quarters
mile radius of the fixed route service areas.

Host 1: Okay.

Host 2: Think of it as a zone around the existing bus
and trolley line.

Host 1: That makes sense. Okay, so let's move on to the
practicalities.

Host 2: Okay.



Host 1: Let's say you're eligible. Right. You're within
the service area.

Host 2: Okay.

Host 1: And you need a ride. Yes. How do you actually
book it?

Host 2: It's all about the ride line.
Host 1: Okay.

Host 2: You simply call them up.

Host 1: Okay.

Host 2: And make a reservation. That's
Host 1: the regular phone call.

Host 2: While they are working towards more modern
booking options. Okay. For now it's all about that
personal touch.

Host 1: Okay.

Host 2: You call the ride line.
Host 1: Uh huh.

Host 2: Speak to a representative.

Host 1: Right.



Host 2: And they'll help you schedule your ride.

Host 1: I like that sometimes it's nice to talk to a real
person.

Host 2: Right.

Host 1: Especially when you might have specific
questions or needs.

Host 2: Yeah, I agree. And a great feature 1s that you
can set up recurring rides. Okay. If you have regular
trips.

Host 1: Okay.
Host 2: Like going to work or a doctor's appointment.

Host 1: That's super convenient for those who have a
consistent schedule. No need to call every single time.

Host 2: It streamlines the process and makes it easier to
manage your transportation needs.

Host 1: Okay.

Host 2: But here's a key thing to remember. Right. You
need to book your ride by 2 p. m. the day before you
need it.

Host 1: Oh, that's a good one to highlight. I'm definitely
a last minute planner.



Host 2: Right.

Host 1: So I'd need to make a mental note of that
deadline. Okay, so planning ahead 1s crucial. Now I'm
curious, how far in advance can you book a ride?

Do you have to call like the day before, or can you plan
trips further out?

Host 2: That's one of the great things about this service,
you can book rides up to 14 days in advance.

Host 1: Wow, that's a game changer for folks who need
a plan, like medical appointments, or work commutes,
or social outings.

Host 2: Yeah, it provides a level of predictability and
control, which can be incredibly valuable for people
with disabilities who rely on this service.

Host 1: And I imagine it helps Space Coast Area
Transit, you know, manage their resources more
effectively too.

Host 2: Absolutely. Having advance notice allows them
to optimize their routes and schedules and make sure
they can provide timely and efficient service to
everyone.

Host 1: Now let's talk about the money question.

Host 2: Right.



Host 1: Fares and payment. Yes. What are we looking
at here?

Host 2: The good news 1s that ADA Paratransit fares
are very reasonable.

Host 1: Okay.

Host 2: It's 1. 50 per ride or you can purchase a 10 ride
pass for 15.

Host 1: So you've got options, pay as you go or buy in
bulk 1if that works better for your budget.

Host 2: Exactly, and they have flexibility in terms of
how you pay too.

Host 1: Okay.

Host 2: You can pay with exact cash when you board
the vehicle, or for those who prefer digital payments
you can use the Token Transit app.

Host 1: Wait, the Token Transit app?

Host 2: Yeah.

Host 1: Can you explain that a bit more? I'm not super
tech savvy, so I'm not familiar with how that works.



Host 2: It's actually quite simple. Token Transit 1s a
mobile app that lets you purchase and store transit
passes on your phone.

Okay. You just download the app. Select Space Coast
Area Transit as your agency. Okay. And then you can
buy your Paratransit passes right there on your phone.

Host 1: Okay. When

Host 2: you board the vehicle.

Host 1: Yeah.

Host 2: You just show the driver your digital pass.
Host 1: Oh, that's pretty cool.

Host 2: Yeah.

Host 1: It's like having your bus pass right there in your
pocket without having to worry about carrying cash or a
physical ticket.

Host 2: Exactly. It's convenient and secure.

Host 1: Right.

Host 2: And for those who might not be comfortable
with technology, Uh huh. If you prefer a more in person
experience, you can always visit one of the Space Coast
Area Transit Terminals.



Host 1: Right.

Host 2: In either Cocoa or Melbourne.
Host 1: So we've got those two ways.
Host 2: Yeah.

Host 1: Um, what if you're,

Host 2: you know,

Host 1: not super techie.

Host 2: Yeah.

Host 1: But you also don't want to make a special trip
to a terminal.

Host 2: You are in luck. You can purchase the pass by
mail. Okay. Or over the phone.

Host 1: Alright. That's good.

Host 2: And if you want to stay home but you are
comfortable doing things online, you can order the pass
through the 321 Transit website.

Host 1: Okay.

Host 2: The only catch with that 1s you'll have to wait
about five days for the pass to be delivered by mail.



Host 1: That's great. Having those different choices
makes it a lot easier for people to access the service.

Host 2: Right. Accessibility is all about providing
options that meet individual needs.

Host 1: Now what if you need to bring someone along
for the ride? Like a friend for company or someone to
assist you during the trip?

Host 2: That's a common question. And the good news
1s you're allowed to bring either a personal care
attendant, known as a PCA, or a companion.

Host 1: Okay, I've heard the term PCA before. Right.
Can you clarify the difference between a companion
and a PCA?

Host 2: Certainly a PCA is someone who 1s essential
for assisting the rider during the trip.

Host 1: Okay.

Host 2: They might help with things like mobility,
getting on and off the bike. The vehicle, personal care
or communication.

Host 1: So the PCA 1s there to provide direct support to
the rider related to their disability.

Host 2: Yes. Their presence is essential for the rider to
be able to use the service safely and comfortably.



A companion, on the other hand, is more like a friend or
family member who 1s there for company or emotional
support.

Host 1: Okay. That distinction makes sense.

Host 2: Okay.

Host 1: And are there any fair differences? for
Companions versus PCAs.

Host 2: There i1s PCAs ride for free.

Host 1: Oh,

Host 2: wow. It recognizes their crucial role in
supporting the rider.

Host 1: Okay.

Host 2: Companions, however, do have to pay the
regular fare.

Host 1: So just to be super clear.
Host 2: Yes. A

Host 1: PCA who is there to help the rider because of
their disability. Yes.



Host 2: That's absolutely correct. It's part of their
commitment to making the service as accessible and
affordable as possible.

Host 1: Perfect. Now I'm guessing a lot of people
wonder about service animals.

Can you bring a service animal on ADA Paratransit?

Host 2: Absolutely. Service animals are always
welcome on their vehicles.

Host 1: Okay.

Host 2: Um, they understand that service animals are an
extension of their handler and play a vital role in their
independence and well being. Okay. However, for the
safety and comfort of all passengers, emotional support
animals and pets are not permitted.

Host 1: Okay. So there's a clear distinction there.

Host 2: Right.

Host 1: Surface animals are specifically trained to
perform tasks for individuals with disabilities while
emotional support animals.

Host 2: Yeah.

Host 1: Although, providing comfort, don't have that
same level of training or public access rights.



Host 2: That's an important point to make.

While emotional support animals are valuable, service
animals are working animals and their presence 1s
protected by law.

Host 1: Okay, so we've covered a lot of ground already.

Host 2: We have.

Host 1: From eligibility and booking to fares and
companions.

Host 2: Yeah. We're diving deeper into the ins and outs
of ADA Paratransit, exploring those situations that
might come up when using the service.

Host 1: Yeah, because Let's Be Real Life throws
curveballs.

Host 2: Mm hmm.

Host 1: Plans change, unexpected things pop up, so it's
helpful to know how the system handles those real life
situations. scenarios.

Host 2: Exactly. Flexibility 1s key. And thankfully,
ADA Paratransit 1s designed with that in mind. For
instance, what happens if you need to change or cancel
a ride?



Host 1: Oh, yeah, I've definitely been there. Sometimes
you just have to shift gears.

Host 2: Right. The good news is that you can change or
cancel your ride without penalty. But the key is
communication. Give them as much notice as possible.

Host 1: So just call the ride line. Yep. And let them
know if your plans have changed.

Simple as that.

Host 2: Precisely. It's all about courtesy and helping
them manage their schedule efficiently. That way they
can accommodate other riders and make sure everyone
gets where they need to be.

Host 1: Speaking of accommodations, what happens if
you have a situation that requires something beyond the
typical service?

Host 2: Okay.
Host 1: Like a special request or modification.

Host 2: That's where reasonable modification requests
come 1n.

Host 1: Reasonable modification requests. It sounds a
bit formal.



Host 2: It might sound official, but it's really about
making the service work for you. It's a way to request a
change in the standard procedures to accommodate your
specific needs related to your disability.

Host 1: So if there's something you need. Right. That
isn't part of the typical service. Mm

Host 2: hmm. Mm hmm.
Host 1: You can ask.

Host 2: Exactly. But there's a key point here. These
requests need to be reasonable. They can't
fundamentally alter the nature of the service or create a
significant burden for the transit system.

Host 1: That makes sense.

It's about finding a balance. Yes. Yeah, meeting
individual needs while still maintaining a service that
works for everyone.

Host 2: Exactly. It's all about fairness and practicality
and a good rule of thumb is to make these requests as
far in advance as possible. It gives them time to assess
the request, see what's feasible, and make any necessary
arrangements.

Host 1: So if you know you'll need something specific,
don't wait until the last minute,



Host 2: right?
Host 1: Plan ahead and communicate those needs.

Host 2: Yes.

Host 1: Now let's shift gears a bit and talk about the
broader impact of ADA Paratransit. It's not just about
individual riders, right?

Host 2: You're absolutely right. It has a ripple effect
that extends throughout the entire community.

When people with disabilities. Have access to reliable
transportation, they can more easily participate in the
workforce, pursue education, engage in social activities,
basically live life to the fullest.

Host 1: Yeah, it breaks down barriers and opens up a
world of possibilities and that benefits everyone, not
just those who use the service directly.

Host 2: And it also has positive economic impacts
when people with disabilities can work and contribute
to the economy. It benefits everyone.

Host 1: We've been exploring the ins and outs of ADA
Paratransit.

Host 2: Right.



Host 1: But Space Coast Area Transit offers a whole
range of services.

Host 2: Mm

Host 1: hmm. Aimed at making transportation
accessible for everyone.

That's right. So, beyond ADA Paratransit,
Host 2: Okay.
Host 1: what other services are available?

Host 2: Well, they have something called TD
Paratransit.

Host 1: Okay.

Host 2: Which stands for Transportation Disadvantaged
Paratransit.

Host 1: TD Paratransit. That sounds intriguing. Yeah.
What's the difference between that and ADA
Paratransit?

Host 2: It's similar in that it provides that personalized
service, but it's designed for individuals who face
transportation disadvantages, but might not meet the
specific eligibility criteria for ADA Paratransit.



Host 1: So it casts a wider net, helping those who might
fall through the cracks of the ADA requirements.

Host 2: Exactly. It might serve people with disabilities
who don't quite meet the ADA requirements, or elderly
individuals who might have difficulty using the fixed
route system, or those with low incomes who face
transportation barriers.

Host 1: So 1t's really about filling in those gaps and
making sure that everyone has access to reliable
transportation, regardless of their circumstances.

Host 2: Yes. Whether you're using ADA Paratransit or
TD Paratransit, you can expect that same level of
personalized service.

Host 1: It's about making sure that the transportation
system truly reflects the needs and priorities of the
community.

Host 2: That's the heart of it. And it's what sets them
apart. They're constantly looking for ways to improve
their services and make transportation more accessible
for everyone.

Host 1: Well, I think 1t's safe to say that Space Coast
Area Transit is doing some incredible work here in
Brevard County. We've covered a lot of ground today,
from the specifics of ADA Paratransit to the broader



range of services and initiatives offered by Space Coast
Area Transit.

If you have any further questions, be sure to check out
the FAQs on their website or contact customer service
directly.

Host 2: Great advice.

Host 1: Thanks for joining us.



